Priscilla Hill-Ardoin SBC Telecommunications, Inc.
Senior Vice President-FCC 1401 I Street, N.W.
Suite 1100
Washington, D.C. 20005
Phone 202 326-8836
Fax 202 289-3699

@3@ ORIGINAL

RX PARTE OR LATE Fi g
January 14, 2000 faT
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» LN,

Ex Parte Submission JAN i ) ‘tj)
Magalie Roman Salas, Esq. TR 2000
Secretary km@#n? P e
Federal Communications Commission iy iy

445 12th Street, S.W.
Washington, D.C. 20554

Re:  Application of SBC Communications Inc. Pursuant to Section 271 of the
Telecommunications Act of 1996 to Provide In-Region, InterLATA

Services in Texas, CC Docket NOMQ\ @0 _ A»

Dear Ms. Salas:

Enclosed for filing please find an original and one copy of Southwestern Bell Telephone
Company’s performance measure tracking/chart results for December 1998 through November
1999, presented on a state-wide basis for Texas to the extent possible. These materials are being
provided at the direct request of Commission staff. This is an aggregated presentation of data
already provided to the Commission in attachments to the Affidavit of William R. Dysart
(Application Appendix A-5), and in an ex parte submission dated January 13, 2000.

As with the January 13 submission, the accompanying reports reflect recent changes to
the Texas PUC’s performance reporting rules. Accordingly, some of the individual measures do
not correspond to those in Attachment B to the Dysart Affidavit.

Please let me know if you have any questions about this matter.

Sincerely,

Cdlc Rl EL s
gt

No. of Copies rac'd Oﬁ: l

ListABCDE




CC:

Mr. Jennings (1 copy)

Ms. Wright (4 copies)

Ms. Stephens (1 copy)

Ms. Farroba, Texas PUC (1 copy)
Ms. Heisler, DOJ (1 copy)

ITS (1 copy)
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Texas Aggregation

November 1999

Address Verification
No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value"
12 33 -1.40
175 46 -0.10
Feb-99 3,969 4.4 -0.30
Mar-99 14,331 37 -1.00
Apr-99 85,474 4.1 -0.60 —&——All CLECs
May-99 122,713 45 020 *» v 0} | ae-.. Standard
Jun-99 17,191 34 -1.30 .
Jul-99 62,468 27 -2.00f4 05
Aug-99 25,778 26 -2.10 0.0
Sep-99 14,952 33 -1.40
32,206 21 -2.60
42,080 3.2 -1.50
Request for Telephone Number J
No. of Avg. Time Benchmark
Transactions (Seconds) "Z- VaIue"J
S 4.0 Base < 10
44 37 -0.80
41 4.0 -0.50
26 39 -0.60
3,361 42 -0.30 —AICLECs
4,854 45 ooold 15+ | T T Standard
5,135 43 -0.20
4,354 35 -1.00
9,592 33 -1.20
11,188 43 -0.20
25,792 29 -1.60

30,952

No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value”
1,080 9.1 2.50
2,538 14.2 7.60|
2,875 10.2 3.60f;
16,140 12.1 5.50};
28,986 5.8 -0.80}
18,776 47 -1.90};
98,500 2.8 -3.80}:
43,474 43 -2.30}
48,735 45 -2.10}
52,559 4.4
37,935

~——&— All CLECs
----- Standard

Service Availability

No. of Avg. Time Benchmark

Transactions (Seconds) "Z - Value”
3 39 Base < 10
20 8.0 1.40
2,519 5.0 -1.60
13,486 4.3 -2.30
: 28,905 5.3 -1.30
4 14,669 44 220
: 16,937 48 -1.80
% 17,030 1.2 -5.40
£ 25537 1.0 -5.60
: 36,445 1.1 -5.50
87,938 22 -4.40

~—&——A)l CLECs
----- Standard

|
|
|
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Texas Aggregation

November 1999

0.6 ¢

04 ¢

|

—&— All CLECs
Standard

33

Service Appointment Scheduling
No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value”
72 0.6 -0.40
22 0.6 -0.40
2,507 0.8 -0.20
13,419 04 -0.60
27,155 0.4 -0.60
4,726 0.9 -0.10
4,386 0.6 -0.40
8,806 0.6 -0.40
20,368 0.6 -0.40
28,553 0.6 -0.40
67,870 0.7 -0.30
86,501 0.5
Measurement Dispatch Required
1-06-CO No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value”
4 12.6 Base < 10
23 94 -3.20
2,497 95 -3.10
13,235 8.3 -4.30
22,184 10.6 -2.00
1,367 10.4 -2.20
734 111 -1.50
761 10.3 -2.30
557 8.0 -3.60
1,388 125 -0.10

6.0 ¢

—e&— Al CLECs
Standard

No. of Avg. Time

Transactions (Seconds)
18 140
46 230
93 28.2
1,210 218
Apr-99 4,582 28.0
May-99 5,691 28.0
Jun-99 6,371 28.7
Jul-99 5,777 27.0
Aug-99 13,718 24.1
14,993 325
33,306 203

-—&— All CLECs
Standard

Feb-99 }

Mar-99 r
Apr-99 |

May-99

Jun-99 {
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PERFORMANCE MEASUREMENT TRACKING November 1999

. Texas Aggregation
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

-

Measurement Address Verification
1-08-CO No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value"
4,701 35
4,134 45
10,308 36
4,900 36 } — e AIICLECs
5,712 12.8 IR Standard
38,644 141
6,892 37.7
5,882 19.6
10,305 5.0
10,771 6.4
Measurement Request for Telephone Number
1-09-CO No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value”
2,047 3.6
495 4.2
529 39
672 4.8 —&—AllCLECs
634 37 | mcc-- Standard
843 33
838 3.8
753 54
5,363 24
5,856 2.8
2.7
5

Request for CSR
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Avg. Time
Transactions (Seconds) "Z - Value”
26,647 5.2 -1.40:
23,163 64 -0.20
23,912 6.0 -0.60
26,862 8.1 1.50 | ——e—All CLECs
23,353 80 14084 Y1 A% & N\ | | -e--- Standard
24,054 17.3 10.70
26,845 7.5 0.80
28,238 14.2 7.60
99,131 3.6 -2.97
102,813 3.1 -3.50
109,988 2.4 -4.16
96,797
Service Availability
No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value"
131 21.0 14.40
108 224 15.80¢: X
144 18.8 12.20F] 250
48 403 33.70F] o200 { —e—AIICLECs |
101 12.8 6208 150 | | - Standard
2,222 11.6 5.00F:
468 1.7 swof] °°T _  _\.. .
9 14.4 780f] SO07 3
147 14.2 0.0 ——t— —t X
138 46 8388388838833 3
sl s §i58235533353;¢5
233 3.1




PERFORMANCE MEASUREMENT TRACKING November 1999
. . Texas Aggregation
Pre-Ordering/Ordering

l__r Average Response Tlme for OSS Pre-Order Interfaces - VERIGATE
1 Measurement rﬁ Servnce Appomtment Schedulmg :
1-12.CO No. of Avg. Time | Benchmark t 25
Transactions (Seconds) "Z - Value”
412 0.7 -0.30
251 1.5 0.50

340 1.0 0.00
462 1.1 0.10
519 1.0 0.00
4339 0.7 -0.30
1,412 10 0.00
642 22 1.20f
1,359 07 -0.34

| —e—AICLECs |
----- Standard i
| S—

Dispatch Required
No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value”
206 8.2 -4.40}]

193 77 -4.90}:

256 7.7 -4.9

332 8.9 -37

381 9.7 -2.90§

417 10.3 -2.30f;

436 17.7 51
499 18.3 5.7
938 4.4 -8.1
506 58 -6.8
317 4.8 7.8
393

Measurement

1  1-13co :

——e—— Ali CLECs “
----- Standard
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PERFORMANCE MEASUREMENT TRACKING Novemnber 1999

Pre-Ordering/Ordering Texas Aggregation

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

........ B P SO e e ST ——————

......

2-01-CO

Measurement

Address Verification

No of

Transactions

Standari

d = 90%

Standard =

95%

% < B sec

Z-value

% < 12 sec

Z-value

Benchmark t’
‘Z - Value”

12
175

32.206
42.080

100%
9B3%

99%
97%

-10.00
-2.60

-870
-7.00

100%
94%

100%
99%

-5.00
070

-4.60
-3 60

-5 00F

0708  gs5%

-4.60
-3.60

|

——8— % < 12 sec.

3969 92% 200 98% 260 200
14331 96% 560 99% -370 -370f
85474 91% -1.30 97% 2.00 i 30Lﬁ 75%

122713 87% 270 95% 050 270f] 70% ; :

17.191 94% 370 97% 220 -2 20f 8 &8 3 8 & 8 83 8 3 38 8
62,468 o7% 650 9% 350 350}, 8 5 5 828 8532 § 8
25778 97% -850 99% 350 350 -
14952 94% -390 97% 170 -1.70H] ——% <Bsec = -e--- Standard - 90% |

Standard - 95% |

Request for Tel

lephone Number

Benchmark IE

No. of Standard = 90% Standard = 35%
Transactions [ % <7 sec | Z-value {% <95sec| Z-value “Z - Value" 95% - Nge - & e/
5 80% | Base < 10 100% | Base < 10{ Base <10ff 90% t--*== O T AR e G

113,695

100%

-9.90

100%

-4.90

44 91% -0.90 93% 1.80 1.80H gg9, 1
41 90% -0.20 95% -0.10 -0.10  80% 4
26 89% 150 100% -5.00 1 50
3.361 3% -2.50 96% -1.30 -1 308
4854 91% -0.80 95% -0.10 -0.10
5135 91% -0.70 9% 0.40 0.40;
4354 93% -3.00 96% -0.80 -0.80§
9,592 94% -3.60 97% -180 -1.80
11.188 89% 150 92% 260 2.60f j —o— % <Tsec. = ------ Standard - 90%
25792 97% -6.90 99% -4.10 -4.10 ( — 88— % <95s8C.  ce---- Standard - 95%
96% -6 40 99% -3.60 -3.60
Measurement : Request for Cgf-?-— 2
2-03-CO No. of Standard = 90% Standard = 95%, Benchmark [
Transactions | % <B8sec | Z-value |% <13 sec Z-value "Z - Value"
1,080 74% 16.40 88% 6.80 16.40F
2,538 74% 15 60 89% 590 15,60
2,875 76% 1370 90% 4.90 13.70
16,140 86% 420 2% 270 420
28986 89% 1.30 96% -0.70 130
18,776 92% -2.30 97% -150 -1 S0
98,500 97% -6.80 98% -3.30 -3 30
43,474 95% -4 50 98% -2 80 -2.80H!
48,735 94% -4 20 97% -240 -2.40
52,559 96% -5.60 99% 370 3708 ' ——%<Bsec. = ---ec- Standard - 90% |
37,835 98% -7.50 99% -4.30 -4.30 ‘ —8—%<13sec. @ ------ Standard - 95% ‘
30,952 96% -5.90 98% -4.10
Service Avaiability
r No. of Standard = 90% Standard = 95% Benchmark
Transactions {% < 12sec{ Z-value |% < 16sec.|] Z-value "Z - Value” [
3 100% | Base < 10 100% | Base < 10| Base < 10[;
20 90% 0.00 95% 000 0.00f;
2519 95% -4.80 98% -2.50 :
13,486 97% -7.30 98% -3.30
28,905 94% -3.50 97% -1.80
14 669 96% -6.30 99% -3.70 t i ! i = N
@ <D o3 fo:] D €D [e:] [o2] D D
16,937 96% -5.90 99% -3.80 4 ? ? @ 9 9 % 9 9 Q@ 9 9
O < o T a > S 5 =] =% S s
17.030 100% -9.80 100% -5.00 8§ 3 ¢ = < &2 2 > 2 § o Z
25,537 100% -10.00 100% -5.00
36,445 100% -10.00 100% 500 500 | —®—%<12sec. = ------ Standard - 90%
87,938 98% -7.90 98% 3008 300 20| —8—%<16sec. 00 ------ Standard - 95%
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Ordering/Ordering Texas Aggregation

!

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Service Appointment Scheduling
Standard = 90% Standard = 95% Benchmark
% < 1 sec Z-value % < 2 sec Z-value "Z - Value"
72% 17.80 94% 0.60 17.80})
77% 1270 100% -5.00 1270
95% 450 97% 220 -220f
96% 570 98% -280 290}
94% -360 97% -240 -2.404]
82% 850 90% 520 8.501} f
88% 240 95% 020 2.40}] 2 82 3 2 8 8 % 3 2 38 8
8 ¢ & B8 5 5 X g 3 O© o 5 2z
9% 120 96% 130 120§ & 8 o 2 2 £ 32 3 2 & & 2
96% -6 40 98% 330 -3.30{
97% 99% 370 -3.70 ——%<1sec. = ------ Standard - 30% “
97% 99% -3.60 —8—%<2sec. = .e---- Standard - 95% ‘
97%
Measurement Dispatci
2-08-CO No of Standard = 90% Standard = 35%
Transactions {% < 15sec | Z-value | % < 25 sec Z-value 95%
75% | Base < 10 100% Base < 10  90%
96% 570 100% -5.00 008 g5 |
93% -3.40 98% -300 1 o |
97% 700 99% -4.00
93% 330 97% 220 q 5%
93% -260 87% -1.80 0[] 70%
89% 1.00 94% 070 : § §
93% -2.90 96% 4120 8 3
97% -6.60 99% -410 ;
84% 6.50 91% 450 { ——%<15sec. @ ------ Standard - 90%
98% -8.00 100% -4 80 : ' —B—%<25sec. = c----- Standard - 95%
95% -5.00 100% -4.80
Measurement PIC
2-07-CO Standard = 90% Standard = 85%
Transactions |% < 39sec.| Z-value | % <80 sec Z-value
Dec-98 18 94% -4.40 94% 0.60
Jan-99f 26 91% -1.30 91% 3.70
Feb-99f; 93 80% 10.40 85% 1010
Mar-99: 1,210 96% -6.30 98% 270
Apr-99 4582 89% 150 93% 170
May-99 5,691 90% 010 95% 0.40
Jun-99 6.371 88% 160 93% 1.70
Jul-99 5777 90% 040 95% 0.50
Aug-98}: 13.718 92% 220 97% -1.60 :
Sep-99} 14,993 84% 580 91% 400 80} ——%<39sec.  ------ Standard - 90%
Oct-99f: 33,306 96% 580 99% 430 —B8—%<60sec. = ------ Standard - 95%
Nov-99f: 45,575 95% -4.80 99% -410 :
- ¥ inibeivileininlsisinlesisistiisislsisiviniinluisivbviieleicininisisisinlitisinisisisisinisisiividioisissinisini
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PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

Texas Aggregation

November 1399

Interfa

ces - VERIGATE

easurement §:

f
E

2-08-CO No of Standard = 80% Standard = 90% Benchmark [ 188°2
Transactions | % < 5sec | Z-value | % <7 seC Z-vaiue "Z - Value" §f 80%
: 4701 86% 6.00 91% 100 -ooff 0%
Jan-99; 4134 81% 88% 200 2008 509
Feb-99f; 10,308 89% 93% 300 300 40%
Mar-99 4.900 86% 89% 1.00 100f 0%
Apr-99f: 5712 46% 49% 4100 4100f 0%
May-99; 38 644 36% 38% 52.00 5200 0% ;
Jun-99 6.892 24% 25% 65.00 65.00}; 8 3 3 8 3 83 3 % & 38 8
Jul-99} 5.862 33% 36% 54.00 54.00f 2 5 8§ 253 3 88
Aug-99 ] 10,305 82% 86% 397 397
: 10,771 79% 83% 7.09 7.09 ' —e—%<5sec.  ------ Standard - 80% |
79% 83% 704 7.04F ‘ —B—%<7sec  ccoce- Standard - 90% |
81% 86% 425
Measurement Request for Telephone Number
2-09-CO No. of Standard = 80% Standard = 90% Benchmark F
Transactions | % < 4sec.| Z-value | % <6sec Z-value "Z - Value" [
2.047 66% 14.00 80% 10.00 14.00E
495 67% 1300 79% 11.00 13 00f]
529 62% 1800 79% 11.00 :
672 54% 26 00 1% 19.00
634 65% 1500 80% 10.00
843 72% 800 86% 400 e —t —
838 68% 12.00 81% 900 $ %3 2 3 8 8 3 § 3 8§
753 59% 2100 74% 16 00 § 8 5 % %53 2 8 8
5.363 85% -4.67 95% 478
5,856 78% 220 92% 225 —e—— % <4dseC @ mmmme- Standard - 80%
6172 79% 0.87 93% 331 —8—%<6sec. @ ------ Standard - 90%
4,831 80% 0.02 94% 377

Request for CSR

4 Measurement

No of Standard = 80% Standard = 30% Benchmark
Transactions | % < 7 sec. | Z-value |% < 10sec Z-value “Z - Value”
26,647 89% -9.00 93% -3.00
23163 85% -5.00 90% 0.00
23912 86% -6.00 90% 0.00
26.862 79% 1.00 85% 5.00
23,353 79% 1.00 85% 5.00
24 054 74% 6.00 79% 11.00
26 845 78% 2.00 85% 5.00
28.238 56% 24.00 66% 24.00
99,131 94% -14.23 98% -7.67
102,813 97% -16.69 99% -8.64 -8 64
109,988 98% -18.49 99% -9.38 -93
setor| srel ol o senl sl
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0%

Jan-99

Feb-99 1
Mar-99 {
Apr-99 1

May-99

Aug-99
Sep-99
Oct-99 1

—— % < 7 sec

—8— % < 10 sec.

Standard - 80%
Standard - 90%

Nov-99

Dec-98

Jan-99 |
Feb-99
Mar-99

Apr-99

May-99

Jun-99 4
Jut-99

Aug-99 +
Sep-99 4
QOct-99

—— % < 11 sec
—8—% < 13 sec.

Standard - 80%
Standard - 90%

Nov-99

2-11-CO No. of Standard = 80% Standard = 90% Benchmark
Transactions [% < 11sec| Z-value |% < 13 sec Z-value “Z - Value”

: 131 27% 5300 44% 46.00 53.00
108 30% 5000 36% 54.00 5400

: 144 25% 55.00 30% 60.00 60 00
Mar-99 48 21% 59.00 29% 61.00 61.00
Apr-99f; 101 46% 34.00 64% 26.00 34.00
May-99} 2222 55% 2500 71% 19.00 2500
Jun-99f; 468 70% 10.00 81% 9.00 _
H Jul-ggf 9% 47% 33.00 57% 33.00 ’
: Aug-99f: 147 64% 16.05 69% 2129

Sep-99f; 138 88% 768 90% 014 _
Oct-g8 151 95% -15 36 9% 735

2 Nov-98; 94% 1442 98% .




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Texas Aggregation

November 1999

Average Response Time for 0SS Pre-Order Interfaces - VERIGATE

Measurement

Standard = 80%

Standa

rd = 30%

% < 2 sec

Z-valye

% < 3 sec

Z-value

Benchmark
"Z - Value"

97%
96%
97%
95%
95%
95%
92%
82%
98%
99%
99%

-17.00
-16.00
-17.00
-15.00
-15.00
-15.00
-12.00
-2.00
-1772
-18.86
-19.32
-18

Measuremen
2-13-CO

Dispatc

h

98%
98%
98%
96%
97%
96%
94%
85%
98%
99%
95%
99%

-8.00
-8.00
-8.00
-6.00
-7.00
-6.00
-400
500
-8 45
-908
-9.40
-9.01

Required

8004
-8.00f;
-8.00;

-600;1
-7 00§

-6.00
-4.00};
500}
-8 45}
-9 09§

-9.40}

-9.01H

Standard - 80%
Standard - 90%

No. of
Transactions

Standard = 80%

Standa

rd = 90%

% < 17 sec

Z-value

% < 19 sec

Z-value

Benchmark
*Z - Value"

206
193
256
332
381

436
499

506

393

99%
98%
98%
96%
95%
93%
0%
86%
99%
97%
100%
97%

-18.00
-18.00
-18.00
-16.00
-15.00
-13.00
-1000
-6 00
-19.47
-17.43
-20.00
-16.95

99%
98%
99%
96%
96%
94%
90%
86%
100%
97%
100%
97%

-3.00
-8.00
-9.00
-6.00
6.00
-4.00
0.00
400
-9.57
.7.43
-10.00
720

—— % < 17 sec.
—&8— %< 19sec.

Standard - 80%
Standard - 90%
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Texas Aggregation

November 1999

EASE Average Response Time (Seconds)

Measurement All CLECs SWBT

Screen Avg. Resp. Screen Avg. Resp
Count Time (Sec) Count Time (Sec)
69,323 093 3,490.242 114 {
85.683 127 | 3.520655 147 [
88.755 107 f] 3.783.037 125
111.039 091 |} 4557070 112 ff
51.819 088 4,223,723 107 [
n/a n/a nfa n/a
83.903 124 F] 4541694 123
159.170 147 4,549,290 132 H
153 962 112 ] 5.371.421 129 H
135.717 099 f]| 4.759.756 113 |
143755 0 3,917,992 1.10
234,710 4,731,675 119

S
| —— All CLECsj

Jan-99 +
Feb-99 +

Mar-99 1+

1

Division - Arkansas

All CLECs 2 SWET 1
Screen Avg. Resp Screen Avg. Resp. [
Count Time (Sec.) k: Count Time (Sec )

4972 1,540.509 1.38 §
11.366 1,865,237 1.60
14347 1,988,164 1.71
23131 2,371,995 1.64

9839 2023118 1.65

nfa n/a n/a
15,643 2,176,065 1.71
19,733 2242411 1.78
19.213 2,762,199 1.46 [
20,990 2,506,138
26.296 1.798,533
36.740 2,146,472

0.80
0.60

Q.00

F_*'_‘_*_‘]
y | —e—ANCLECS]

Feb-99 1
Mar-99 4-

—
b+
2 9 2 @ o
? 92 2 o >
S 3 o o O
3 3 3 2 8
- < 0

Division - Housten

2,587,728

Division - Kansas
All CLECs SWBT
Screen | Avg Resp. [ Screen | Avg Resp. [
Count Time (Sec)f{ Count Time (Sec.) E]
68,430 107 2325974 1.16 H
62,216 126 ] 2771694 1.49 [
63.474 140 f{ 2.891.984 152 §
73.566 126 F{ 3513885 1.38 f
19,051 118 §{ 2926326 142
n/a n/a n/a nfa B
96,307 128 3,496,704 1.45
162,707 1.52 3,487,852 1.56 E
208.386 136 3,659,816 1.40
155,899 057 3,317,993 0.66
139,280 0.66 2,445328 071§
166.332 062

0.64 F:

—&—— All CLECs

AlCLECs __ F] swaT
Screen Avg. Resp ;j Screen Avg. Resp
Count | Time (Sec)fi Count | Time (Sec) [
372,610 104 F| 6211190 118 E
401,940 137 f{ 7082331 1.53 [
512,056 112 f| 7521447 123 |
532.029 102 f{ 8170913 103 |
163,422 097 | 8703.742 101 E
nfa nfa E nfa nfa
423995 102 B 9150444 110 f
804,407 100 B 9030187 106 |
1,015,826 118 £ 9.767.613 125 E
768,110 119 F{ 8481508 1.30
991.402 115 [ 7.677.968 131 E
777.422 127 F| 7.839,637 134 F

et PP S S
© @ o @ @ 2 @ @ @
8388388883838 8 3
U 2 % 5§ > £ 3 D o ¥ oz
@ & ©» & 2 &8 3 3 3 @ § 8
a 5 uw = < 5 5 < 0 4




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Texas Aggregation

November 1999

SWBT

Count

4 Measurement All CLECs
: ’ Screen Avg. Resp.

Screen
Count

Avg. Resp.
Time (Sec.)

24,885
21,737
19,811
25,752
6,692
n/a
24351
47,097
53,596
57,939
59,676
95,299

2,025,299
2,561,126
2,860,179
3,256,883
2,700,795

n/a
3,023 616
2,779,494
3,122,102
2,739,131
1,825,599
2,355,485

1.27
1.60
162
1.52
1.49

n/a
1.39
1.51

b |—o— Al CLECs|

Jan-99 +
Jul-99 +

Feb-99 1+

All CLECs

Screen
Count

Avg. Resp.
Time (Sec.

605,282
713,836
832,914
794,094
202,762

n/a
449,763
738,181
885,067
725,183
613,562
855,186

5,009,127
6,470,282
6,551,610
7,437,221
7,808,606

n/a
8,404,508
7,227,790
8,296,467
7,408,832
6,081,867
8,165,383

Division - San Antonio

—&—AlICLECs

|

Mar-99 -

Jan-99 1
Feb-99

l All CLECs

SWBT

Screen

Count

Avg. Resﬂ:
Time (Sec) §

Screen
Count

Avg. Resp.
Time (Sec.)

534,787
675,025
737,748
698,055
201,869

n/a
428,616
698,161
764,744
638,916
628,524
774,389

1.16
1.48
118
1.19
117

n/a
0.93
0.94
0.94
0.92

6,752,300
7,815,335
7,418,352
8,626,595
8,471,004

n/a
8,944 449
8,328,603
8,586,456
8,314,048
6,762,287
8,118,476

1.37
1.71
1.32
124
1.15

n/a
1.05
1.04
1.04

t

|

1.00

Dec-98

Apr-99 +
Jul-99 4
-99
99 ]
Oct-99 +

Jan-99 J»
May-99 ¢

Feb-99 T
Mar-99 +
Jun-99 +
Aug
Sep

~——&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING

General - System Availability

Texas Aggregation

November 1999

OSS Interface Availability

M;asurement
4-01-CQO

DATAGATE

TOOLBAR

LRAF

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

100.0%}:
100.0% [
100.0%

100.0%
100.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

100.0%
99.6%
100.0%
100.0%
99.6%
99.6%

100.0%|
98.5%:
100.0%:

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

100.0%
99.0%
100.0%
100.0%
99.0%
99.0%
100.0%
100.0%
99.3%
<7 9%
100.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

98.0% 1

| 97.5%

W

‘—&— DATAGATE |

—— VERIGATE
—&— LEX
—o0—ED

- - % - -#REF!

Dec-98

Jan-99

Feb-99

Mar-99

Apr-99 -

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99
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PERFORMANCE MEASUREMENT TRACKING

General - System Availability Texas Aggregation

November 1999

Consumer EASE Availability - By Division (CPU Platform)

I 4-02-CO Missouri Arkansas Kansas Houston 4 Oklahoma Dallas
99 9% 99 8% 99.9% 99 8%
99 2% 99 3% 99 6% 99 0%
99 9% 99.7% 99.9% ] 99.8%f;
100 0% f; 100.0% 100.0% f: 100.0%};
100.0% 100.0% 100.0% 100.0% | 100 0%
99 7% 100.0% 99.7% 100 0% 100 0%
100 Q0% 100.00% 100.00% 100 00% 100.00%
95 54% 99 54% 99.54% 99 54%
100.00% 99 75% 100 00% 99.75% 100.00%
100 00% 100 00% 100.00% 100.00% 100 00%
100.00% 100.00% 100 00% 100.00% 100.00% 100.00% 100.00%
100 00% ; 100 00% 100 00% : 100.00% 100.00% 100 00% 100.00%
100.2%
100.0% —<&—— Missouri
| 99.8% 9 —&— Arkansas
: 99 6% —&— Kansas
‘; --X---- Houston
99.4%
= = = #REFI
99.2%
— -0 - -#REF!
99 0% t+ —._#REFl
98 8%
98 6% .
@® [« [o2] D D o3 [«2] (o2 [=1] (o2 D fo2]
@ @ @ N N { 4 > B 54 @ 2
Q [ Fel -3 = > c = (2] [+% - 2
& 5 g 3 & 3 3 s 2 3 8 2

Business EASE Availability - By Division (CPU Platform)

Missouri Arkansas Kansas

99.8% 99.9% [ 99.9%
100.0% 99.6% 99.6%
93 9% 99 9% 99.9%
99.9% 99.9% 99.9%
100 0%}; 100 0% 100.0%
100.0%[; 100.0% 100.0%
100.0% 100 0% 100.0%
100.0% 100 0% 100.0%
100.0% 99.8% 99 8%
100.0% 100.0% 100 0% 100 0%
100.0% 100.0% 100.0% 100.0%
100.0% 100.0% 100 0%

Datltas San Antonio

99.8% 99 8%
99 7% 89.7%
99.8% 99.9%
99.9%[: 99 9%
100.0% 100.0%

100.0%E: 100.0%}:

100.0%¢ 100.0%
100.0%f 100.0%
100.0% 100.0%
100.0%f 100.0%

: 100.0%

100.0%}:

100.1%
; 100.0% 8- l —&—— Missour
i —8— Arkansas
i 99.9%
“ —A— Kansas
1 9,
‘: 99 8% ---X---- Houston
| 997% = = = §REF!
‘ 99.6% — -0 - -#REFI
e $REF
99 5%
99.4% 1 + + + —
2] D [*2] [o)3 [o] [0} D D [o13 [o2] D D
! @ S Q@ P < B @ @ @ @ @ 4
o C o = EI. > o 3 [e2] [« % - >
| g = ¢ & & & 5 32 2 & 8 3
I
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PERFORMANCE MEASUREMENT TRACKING November 1993
Texas Aggregation

Pre-Ordering/Ordering
Percent Firm Order Confirmations (FOCs) recelved wuthln x” hours - Mechamzed LEX
""" Residence and Simple Busimess (incl INP Ef 8/99)
Measurement All CLECs :
5-01-CQ No. of # Received | % Received 1 100%
Orders < 5 Hours < 5 Hours Z-Value
99%
98% 1t
97% 1
4 9% 7T b | ——AICLECs|
: 1 95% b - Standard
May-99E! 2.801 2734 976% -261}] ard |
Jun-9; 3,030 2.934 96.8% -183F  94% T
Jul-99f 4,982 4823 96.8% 81 93%
Aug-99; 3.397 3364 99.0% -403[  gge |
Sep-99F: 5985 5707 95 4% -035F} 9%
Oct-99 6.823 6.405 93 9% 1.13H 9 @ 9 o @ @
: 5 8% 084 R - A
Nov-99 8.326 7.980 95 8% - 5 5
gg—,g(%ozo

12 Mo Total

Complex Business (1 - 200 Lines)
All CLECs

No of # Received % Received

Orders < 24 Hours < 24 Hours
8 88.9%
14 77.8%
42 97 7%
93 100.0%
66 100 0%
64 100.0%
100.0%
95.2%
96 2%
96.5%
88.8%

—&—AllCLECs
Standard

Complex Business {200+ Lines) E

All CLECs
# Received % Received
Orders < 48 Hours < 48 Hours Z-Value
100.0% Base < 10§3
nla Base < 10 g
na Base < 10}3
n/a Base < 10}
nia Base < 10E
n/a Base < 10§:
Base < 1OL
Base < 10}
Base < 10}3
Base < 10[]
Base < 10
Base < 10§

0O 0O 0O 000000 oo -
O 0O 0 0000000 O =
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Ordering/Ordering Texas Aggregation

Percent Firm Order Confirmations (FOCs) received within "x™ hours - Mechanized - LEX

................................................ BOnDB ORI s
UNE Loop (1 - 50) :
Measurement All CLECs :
5-04-CO No of # Recewved | % Received 1 100%
Orders < 5 Hours < 5 Hours Z-Value :
98%
96%
94%
-
: 92% |—e—AllCLECs |
May-99; 2131 2,083 97 7% 2750 g Lo - - - Standard |
Jun-89 3.601 3,551 98 6% 361
% 2 9 L
Jui-99f; 4375 a211 96.3% 2sf 88
Aug-99k; 5190 4680 90.2% 483F  86%
. \ ;
Sep-93f; 1,479 1.391 94.1% 0.95 | o

UNE Loop (50 +)
All CLECs

# Received % Received

Orders < 24 Hours < 24 Hours
126 61 48.4%
86.1%
n/a Base < 10
nfa Base < 10 m
100.0%|  Base < 10f] .. Standard |
n/a Base < 10} —
n/a Base < 10
nfa Base < 10
nia Base < 10
n/a Base < 10§
nfa Base < 10
n/a Base < 10

W
&
4

O O 0O 0O 0 00 = 0o o
O 0O 0O O 000 00

|

Switch Ports
All CLECs
# Received % Received
Orders < 5 Hours < 5 Hours

| ——t— All CLECs ‘
Base < 10 ...... Standard |
Base < 10
Base < 10
Base < 10
Base < 10f
Base < 10}
Base < 10

o
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Ordering/Ordering Texas Aggregation

Residence and Simple Business ('l;{cl INP Eff 8/99)
Measurement All CLECs 3
5-07-CO : No. of # Recetved % Received 1 120%
Orders < § Hours < 5 Hours Z-Value
100% 1
80% 1
: 60% + !—‘—’_All CE
May-99f; 54 54 100.0% 500F {-r---Standard |
Jun-99f; 158 134 911% sgef] 0% [
Jul-99 1.267 1.004 79.2% 1576 20% |
Aug-99¢: 1.022 961 94.0% 097
Sep-99f; 40143 39,943 99 5% 450H
Oct-99F 18,233 18,062 99.1% -4 06 ¢
: 99.8%

99.1% E

)

All CLECs

No. of # Received % Received
Orders < 24 Hours < 24 Hours Z-Value
nia Base < 10}
nfa Base < 10
n/a Base < 10
waj  Base<iO — & AICLECS
n/a Base < 10 ______ Standard

nfa Base < 10}
n/a Base < 10
n/a Base < 10
nla Base < 10
n/a Base < 10

O 0O 00 O 000 O oo O

O O 00 00000 aa o

Jan-99 ¢
Feb-99 ¢

(=)

Complex Business (200+ Lines)
Measurement All CLECs
5-08-CO -E No. of # Received % Received
Orders < 48 Hours < 48 Hours Z-Value
n/a Base <1
n/a Base < 1
nfa Base < 10
n/a Base < 10F] S —
na Base < 10 | —— All CLECs
n/a Base < 10 L—';M
nfa Base < 10
nfa Base < 10
n/a Base < 10 :
n/a Base < 10
n/a Base < 10§
n/a Base < 10f

0O 00000000000
0O 00 0 O 0000 o0 OO0

o
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation

Pre-Ordering/Ordering
Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
,,,,,,,, R O B DO S BB BSOS BGCEaEa0 3033500303355 o KHARRN A AR AR AR RPN AN AR R MR RN ENF RN RN R NP RAII x> I AT NRARARNP N IRED

UNE Loop {1 - 50) :
Measurement All CLECs 3

5-10-CO Na. of # Received % Received 1 120%
Orders < 5 Hours < 5 Hours Z-Value ;

100%

80%
' 60% | —&— All CLECs |
May-99f 2 21 95 5% -0.45f {7 - Standard |
" 3 0,
Jun-39; 0 0 na| Base<i0f] 0%
Jul-99E; 4250 4104 96 6% -156f;

Aug-99E: 11,609 11.540 99.4% -4 41}
Sep-99E; 27 26 96.3% -1.30f;
Oct-99}: 118 104 88.1% B.86;

2.26

12 Ma. Total

UNE Loop {50 +)
Measurement All CLECs

5-11-CO No. of # Received % Received
Qrders < 24 Hours < 24 Hours Z-Value
nla Base < 10
n/a Base <10

nfa Base < 10

nfa Base < 10 60% 1 —&— Ali CLECs
nia Base < 10} %t Standard
nfa Base < 10f{  40% T

O O 00 0O OO0 00000

n/a Base < 10:
n/a Base < 10§
. %
nfa Base 10: 10% +
nia Base < 10§ . A .
: 0% ——————————+¢
@ @
EEEEREREEEE
(o] [=4 - = > = = o < >
8 ] o «© 3 3 @ 8 [}
..................................................................... 8 8 ¢ = « = 3 > 2 §§ o 2

olféioooooooooooo

o

Switch Ports

Measurement Al CLECs
5-12-CO No. of # Received % Received
Orders < 5 Hours < 5 Hours Z-Value Bl g 77T TTTTTT T tommmm o m s mm e

60% }
—&— All CLECs |

50% +
------ Standard .

2 n/a Base < 10 40% 1
Jun-39 nfa Base <10
: Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

=
5
<
@
]
XRRARONRR

20% T
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PERFORMANCE MEASUREMENT TRACKING

November 1999
Texas Aggregation

Pre-Ordering/Ordering
Percent Flrm Order Confirmations (FOCs) received within "x” hours - Manual
........................... 'l"—‘ OO0000000000000000000a000000000008000000600B00B000I0000BAEA0G0N0o0DO N OI0BaBNOI0N0 iDL A0 BOB A OOMOMOOOBIBNOBOOIMONAONY
Re5|dence and Scmpie Business
Measurement All CLECs
5-13-CO No. of # Receved % Received 101 0%
Orders < 24 Hours < 24 Hours Z-Value 100 0%
80,638 79.835 99.0% -4.00 99 0% 4
67.789 67.259 99 2% 422 >
98 0%
74,166 73.484 99.1% -4.08
76.208 75.792 99 5% 4458  97.0% |
76.362 76.012 99 5% -454f] 960% |—&— All CLECs ‘
80.906 80.639 99.7% 467  950% ‘ ------ Standard
88.401 87.308 98 8% -376F] 940%
86.732 85,565 98 7% 3650  g30% +
91953 90,405 98 3% 332 go0% |
87 570 82372 94 1% ‘
88.396 85773 96 4% gi % % 8 % % g; g::’ 8 o 3 g
................................................................................. 2 8 3 38 3§53 3% 358 3

12 Mo Total

5-14-CO

Complex Business - {1 - 200 Lines)
All CLECs
No. of # Received % Received
Orders < 48 Hours < 48 Hours Z-Value
0 0 nia Base < 10
o] o] n/a Base < 10§}
0 o nia Base < 10
o 0 na Base < 103
0 0 n/a Base < 1OL 50% [—e— All CLECs |
0 o} nfa Base<10f} 40%¢+ 4 b ...
0 0 nia Base < 10§
0 0 nfa Base < 10
0 0 nfa Base < 10§;
0 o] nfa Base < 10 :

101§
613}

Complex Business - { 200 + Lines)

All CLECs
No. of # Received % Received 120.0%
Crders on Time on Time
0 ] n‘a 100.0%
] [¢] nla Base < 10
1 1 100.0% Base < 10 80.0%
0 0 n/a Base < 10
0 0 n/a Base < 10f] 600% ———— All CLECs |
0 0 nia Base<tO0ff /X ] Jess-a- Standard
0 0 n/a Base < 10 40.0%
0 0 nfa Base < 10
o] 0 nia Base < 10 200%
0 0 nfa Base < 10 0.0%
0 0
0 0
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PERFORMANCE MEASUREMENT TRACKING November 1999
Texas Aggregation

Pre-Ordering/Ordering
Percent Firm Order Confirmations (FOCs) received within "x” hours - Manual
UNE Loop {1 - 50) ¢ ;
Measurement All CLECs 2
No. of # Recetved % Recetved 120%
Orders < 24 Hours < 24 Hours Z-Value
600 583 97 2% 2178 100% )
650 540 98 5% -3.46}
776 99 2% 423 80% f
770 97 6% -259F ——AlICLECS
1,103 98 2% 32§ 60% ¢ [-ec--- Standard
1,172 98 0% 299
1.269 91 4% as7f|  40% T
1.164 91.4% 356
1176 91.9% anaf] %
1,550 94 7% 0.31 0% ) ) - N
1400 88.7% 6285 5 3 3% % 3 83 38 3 % 8 3
830  807% 14.26f ¢ £ 8 § 58 % S 3 9 ¢ 3 3
..................................................................... [a} 5 I s < = = I wn O zZ
2433]  933% b
UNE Loop (50 + | |
Al CLECs :
5-18-CO No. of # Received | % Received A 100% —————o
Orders < 48 Hours < 48 Hours 2 9Qu LT T T T
79 78 98 7%
80% +
108 108 100.0%
78 78 100 0% 70%
86 86 100.0% 80% t —— AIICLECS
88 88 100.0% 50%¢+ b e Standard
105 105 100.0% 40% 1
72 71 98 6% 30% f
70 70 100 0% 20% +
47 34 723% 2166 L 10% |
120 116 96.7% -2.67 1 0% s L )
0 0 nfa Base < 10 3 2 2 g;? 2 g}) g;? $ 2 2 g} g.
nia Base < 10 g § ﬁ g é g § ] ? § é
Measurement Ali CLECs
5-19-CO No. of # Received % Received
< 24 Hours < 24 Hours
50 90.9%
78 100 0%
57 100 0%
34 97.1% 60% ¢+ | —&— Al CLECs |
7 90.0% | 50% ¢ |-o-e-- Standard_|
928 927 99 9% -5.89¢
217 87.1% 3
407 89.6%
373 92.3%
89 0%
227 87.0%
230 74 2%
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation
Pre-Ordering/Ordering gared

Average Time to Return FOC (Hours) - Mechanized - LEX

12 Mo. Total

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

All CLECs

No. of Average Time

Qrders (Hours)
20
1

5 4

10 —— All CLECs
05 9
00

Complex Business {1 - 200 Lines)

Al C

LECs

6-02-CO No. of

Orders

Average Time
(Hours)

Feb-99 f
Mar-99 f:
Apr-99 £

12 Mo. Total

241
35
0.4
14

225 |

Compiex Business (200 + Lines)

—&— All CLECs

Measurement All CLECs I
6-03-CO No. of Average Time i
Orders {Hours)
! oJ
0
0
0 o7
0 E
0 ol —4— AlIlCLECS |
a
g od
0
o]
0 ———¢ *r——o—o—¢—& —¢
0 @® (223 D <D D D D 22 (2] [=2] [o2] 213
0 @ 2 2 P P ‘2 @ s 2 ‘3 2 ‘i’
3} c a s = I Ei o 5
& s ¢ 2 & & 3 3 2 8§ 6 2
12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Texas Aggregation

November 1999

Average Time To Return FOC (Hours) - Mechanized - LEX

Measurement

All CLECs

6-04-CO No. of

Orders

Average Time

{Hours)

| —8— AllCLECs |

UNE Loop (50 +)

All CLECs

No. of
Orders

Average Time

(Hours)

100

w
[=;]

O O 0 0 o o002 00

A‘AAAA

> S ——¢—&

Q o9 o o oo o o o o 9 92 9@
2 9 @ % & @ & § 3 9 g 9
o o 95 = > Cc @ J\5 DD O 9w =z
9 g Q

® @ 8 3 J o [o3

(g_!u.§<(§ﬁ_’<o’)oz

Switch Ports

Measurement

All CLECs

6-06-CO No. of

Orders

Average Time

(Hours)

—&— Al CLECs

Page 20 of 183
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PERFORMANCE MEASUREMENT TRACKING November 1899

T A ti
Pre-Ordering/Ordering x@s fggregaton

Average Time to Return FOC (Hours) - Mechanized - EDI

Measurement
6-08-CO

All CLECs
No. of Average Time
Orders {Hours)

| —e— All CLECs

S bt |

Complex Business (1 - 200 Lines)
All CLECs 1
No. of Average Time q 1
Orders (Hours) 14
Dec-98E: 0 n/a 1 1
Jan-99 f 0 nia ;
Feb-99 0 n/a
Mar-99 0 naf] 1T
0 T e— Al CLEGs |
—&— All CLECs |
0 0+ A Aot
0 o+
0 O 3
0 ol
0
0 & < g
8] [o2] [e2] (o2
0 3 3 3
— k! 5 3

Complex Business (200 + Lines)

Measurement All CLECs
6-10-CO No of Average Time 1
Orders (Hours) 1
0 n/a 11
0 n/a
1_.
o] n/a
0 nia T
0 n/a 11 ————
o i ol | —&— All CLECs
o] n/a o+
0 n/a o+
0
0 -
0
0 + \ g +—+ g * —& + +
0 © D =) 213 [22] o] D (223 [o23 (023 D (o)
0 it % 4 2 @ 2 2 e @ 2 { @
(5 c o E E. > = =] (=] Q. be3 >
d§ 8 & = <« 2 3 > 2 & o 2
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation
Pre-Ordering/Ordering 9989

Return FOC (Hours) - Mechanized - EDI
£80000300000008000a0000600000000000BI0BI0G000000I0BIEEaONI0OINIINIONI0OIOORNIEII0IOCEIONIO000I0EOOEIEEONOITEOEDIOEOODIOOICOOCMEEIOO0IEAIEOOCIO0INE000
Measurerment All CLECs
6-11-CO No. of Average Time 7
Orders (Hours)
571 p
5 3
4 +
1
34 | —&— Al CLECs |
i 2 4
Jul-99 4250 068
Aug-9g ! 11.609 ose ff ‘7
Sep-99f; 27 186 f .
" g 8 8 & 8
35 [o2] [=% 5 >
3 2 &8 &8 2
12 Mo Total

UNE Loop (50 +)

Measurement ] All CLECs
6-12-CO E No. of Average Time 1
Orders (Hours) 1

Dec-98 : 0 5
Jan-99 0 n/a g
Feb-99 1 0 maf] T
Mar-99; 0 nmal] 17
Apr-99f] 0 nia T —e— Al CLECs
May-QQEZ 0 nia 0T
Jun-99f; 0 na o}

Julgsk 0 na ot
Aug-99f] 0 a o+
Sep-99f 0 na bl o

0
0

(=]

witch Ports
Measurement £ All CLECs

6-13-CC : No. of Average Time
3 Orders (Hours)

| —— All CLECs |

O OO0 O A 2 4 a4 a4 oL
t

12

Mo Total
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PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

Pre-Ordering/Ordering

November 1999

e

Residence and Simple Business

All CLECs

No of
Qrders

Average Time
(Hours)

80.638
67,789
74,166
76.208
76.362
80.906
88 401
86.732
91,953
87.570
88,996
84 580

984,301

!—e— Al CLECs

Mar-99 |
Jul-99 |

Aug-99 |

Sep-99 r

Measurement

i ' Complex Business - (1 - 200 Lines)

All CLECs

6-16-CO

No. of
Orders

Average Time
(Hours)

nfa

O 0O 000 0OoCoOO0 o000
5

Complex Business - { 200 + Lines)

All CLECs
No. of Average Time

Qrders (Hours)

Measurement
6-17-CO :i

lo o c oo o000 =0 o

25 1
20 T

—&— All CLECs

Feb-99 ¢

[
—o— All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999
Texas Aggregation
Pre-Ordering/Ordering

UNE Loop (1 - 50)

Measurement | All CLECsS
6-19-CO No. of Average Time
Orders {Hours)

: 600
Jan-g9f 850
Feo-ga 782
Mar-99{:; 789
Apr-9f; 1123 P e AlCLECs

May-99 1196

UNE Loop (50 +)
Measurement All CLECs
6-20-CO No. of Average Time
Orders (Hours)

79 216

108 205
78 211
86 238

105 248

Switch Ports
All CLECs
No. of Average Time

Orders (Hours)

Measurement
6-21-CO

| —#— All CLECs

Page 24 of 183




PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

November 1999

Pre-Ordering/Ordering
L Percent h_l_lechanized Completions Returned Within 1 hour of Completion of SORD
_LEX :
Measurement All CLECs
7-01-CO No of # Returned % Returned 1 102%
Completions in One Hour in One Hour Z-Value {
3.991 3,949 98 9% osf| 100% 4
3028 2953 97 5% 052 98%
2626 2508 95 5% 1.49 1 g6
4268 3.986 93 4% 361 _—
4840 4648 96.1% 095 ] 94% T ANCLECs)
4667 4255 91 2% s83f]  gom | {r+----Standard |
5750 5.639 98.1% 107§
8,896 8.876 99.8% 278} 0% 1
9007 8.950 99 4% 237 88% t
8.709 8695 99 8% 284} 86%
9.495 100 0% -2.90f

2

2

All CLECs
No. of # Returned % Returned
Completions in One Hour in One Hour Z-Value
0 0 n/a Base < 10

100.0%
95.7%
95 6%
92.7%
89.3%
95.1%
99 3%
99.5%
91.9%
99.8%
9!

Base < 10}

All CLECs

No. of
Completions

Average Time
in Hours

3,891
3,028
2626

Mar-99 4.268
Apr-99}4 4,840
May-99 4,667

5,750
8.896
9,007
8709
9,485

014
010
024
018
018
0.60
006
0.04
Q.05
0.04
0.02

All CLECs

No. of
Compiletions

Average Time
in Hours

0
2

n/a
017
045
094
033
263
123
0.40
027
0.67
G 36
0.15

‘:;f

120%

100% 1

60% J»

—&—— All CLECs
------ Standard

"
—&— All CLECs

[—— All CLECS]
~4— All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1389

Pre-Ordering/Ordering Texas Aggregation

Page 26 of 183

Percent Mechanized Completions Returned Within 1 Day of Work Completion
............................................................................ ROBAOAOBIDEOMIAS e, Ay > AAARAL v
LEX
All CLECs
No. of # Returned % Returned 120% :
Completions in One Hour in One Hour Z-Value 3
100%
80% ki
e — ey F
: 60% i—f~/-‘«ll CLECs|
4653 4358 93.7% 334 {7 - -Standard
- 0
5750 5273 91.7% sagf] 4%
8.896 7.940 89.3% [BL]: — I
9,007 6.907 76 7% 20.32
8.709 6723 77 2% 1980H g
8177 861% 1088; ] 2 g
..... Ehele 3 3 8
48,805
ED!
All CLECs
No. of # Returned % Returned 120%
Completions in One Hour tn One Hour Z-Value

—— Al CLECs
------ Standard




PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation
Pre-Ordering/Ordering 9areg

Percent Rejects (For the Electronic interfaces EDI and LEX)

LEX
Measurement AH CLECs
9-01-CO No. of No. of Percent 45%
Orders Rejects Rejects 40% +
5,630 1,450 25.8% 2500
6,764 1,631 24.1% ?
5,632 1,219 21.6% 30% t
9,391 1,925 205%)] 259
[ —
9,362 1,749 18.7% [ o0 e Al CLECS'
9,879 2,334 23.6%
13,016 2,675 206%f] 15%
23,009 5,384 10% +
21,902 5,259 59 |
20,941 5,245 o
25,165 10,773 °
26,073 9,492
49,136

EDI

All CLECs

0
9 5
89 24

27,312

No. of No. of Percent 120%
Crders Rejects Rejects
2 2 100.0% 100% 4

Apr-99 279 63 226%
May-99 164 85 51.8%}
Jun-99 482 247 51.2%;
11,530 4,409 38.2%}]
Aug-99 17,807 3,529 19.8%
Sep-99 53,557 9,042 16.9%
28,593 6,860 24.0%

n/a
55.6%
27.0%

80% {

60%

—&— All CLECs|
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PERFORMANCE MEASUREMENT TRACKING November 1999
Pre-Ordering/Ordering Texas Aggregation

and Returned in 5 Hours

Percent Manual Rejects Received Electronicall

All CLECs
No. of # Returned | % Returned :
Rejects | inOneHour | inFiveHrs. | Z-vaiue F| 120%

Measurement
10.1-01-CO

‘\\\/0 —e—nl CLECs|
60% t [P

All CLECs
Mean Time
To Return

Measurement }
11 1-01-CO

|—e—— All CLECs

[reev-- Standard
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Texas Aggregation

November 1993

Percent Mechanized Rejects Returned within One Hour of Receipt of Reject in LASR

2333
2675
5379
5258
5234
6.702

2310

2.665 99 6%
5.305 98 6%
5.257 100.0%

5232
6.702

Measurement All CLECs
No. of # Returned | % Returned
Rejects in One Hour | in One Hour
1.400 1,366 97 6%
1,549 1.489 96.1%
1217 1.209 99.3%
1.923 1923 100.0%
1743 1.737 99 7%

99 0%

100.0%
100.0%

101%

98%

97%

{—&— Al CLECs |
i - Standard

All CLECs

No. of
Rejects

# Returned
in One MHour

% Returned
in One Hour

Z-Value

L

0
0
5

14 60 9%
42 73.7%
80 95.2%
218 91.3%
4.080 94 4%
3.341 99.1%

nfa
nfa
100.0%

1.743
2,333
2675
5.379
5,258
5.234
6,702

Measurement AN CLECs
11-01-CO No. of Mean Time
Rejects To Return
1,400 026
1.548 024
1.217 022
1.923 0.20

0.19
c24
021
023
024

§ All CLECs
1 1020 § No. of Mean Time
; Rejects To Return
3 1.00
o} n/a
5 0.56
23 027

Base < 10
Base < 10

Base < 10

36.13F
23.32f;
1764
575
256}
214}
27

274
-3.00

120%

100%

80%

60%

40%

20%

| —— All CLECs |
------ Standard

—o— AllCLECs

(—&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 199

Pre-Ordering/Ordering Texas Aggregation

Provisioning Accuracy

e T R r— OG0T EOOOOCOOOS P ER O DOCD00CO0CO0N0I0000000CI0DIURISRO000C0N000I0COPRI0N00000IOUI0PR00000N0RD00 OO ODDOOOOOO000DOOBBONNDONINO00COOCIOCIOBEN D 00OOBEODONDAN0I00O0000CONINDONBO0AOO000D OCO0DDAOTEAODONIINI
Measurement Ali CLECs SwWBT
12-01-CO No of No. Prov Percent Percent Z - Value
Orders Accurately Accuracy Accuracy ] 100%
98% p 1
16
386 94% r
29514 i—O—AII CLECs
May-39}: 22,034 92% LT {4 |=-v--- SWBT

Jun-99 § 28.018
Jul-99E 42,606

Aug-99 f; 56 605
Sep-99f; 37 310
Oct-99f 88.304
Nov-99 f 74.334
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PERFORMANCE MEASUREMENT TRACKING November 1999

Flow Through Texas Aggregation

Order Process % Flow Through (Through SORD Distribution)

Measurement EASE - CLEC Typed Orders
13-01-CO All CLECs g SWBT
No. Orders | No. Flow Thru | % Flow Thru [{ % Flow Thru
52,449 50,156 95 6% | 94 2%
49,109 47.247 f 94 4%
52,388 49,894 93 0%
57,222 53.451 935%
57243 54,706 91 4% -35.10
50593 43,125 92.9% 36 37
55856 54,443 92.4% -45.16
54,373 53,160 91.9% -50 11
57.647 55,799 91.3% -46.71
55238 53,931 91.3% .
74,495 72,866 91.0% | —e—AICLECS ------ sweT |
58,482 58,055 97 69 91.3%

Measurement |
13-02-CO

SWBT
% Flow Thru Z-Value

All CLECs
No Orders | No. Flow Thru | % Flow Thru

Mar-99 {

Sep-99E

——AIICLECS ~  ------

Measurement EDI

13-03-CO

All CLECs : SWBT
No. Orders | No. Flow Thru | % Flow Thru ] % Flow Thru Z-Value

86 74 86.0% f:

2 10 45 5% f;

53 27 50 9% f:

1763 1,653 93 8% [

1.789 1.696 94 8% f;

14.715 12,612 857%f

241877 40,849 97 5%}

115.255 114,198 99 1% £
[ —e—AICLECS ~ ------

47,205 46,081 97 6%}
42,859 41,269 96 3% E
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PERFORMANCE MEASUREMENT TRACKING

Billing

Texas Aggregation

November 1999

CRIS Usage Bill Audit
Measurement All CLECs SWBT
14-01-CO No. of Accts. | No. of Errors Percent Percent
Audited Detected Error Rate Error Rate
1374 2 076%
1367 o] 0.27%
1310 2 100%
1292 0 063%
1244 2 020%
1334 0 031%
1125 0 013%
1099 1 069%
1175 0 0.22%
1170 o] 0.29%
1294 a 0.18%
1292 0 0.11%

|

CABS Usage Bill Audit

Measurement All CLECs SWBT %
14-02-CO No. of Accts. | No. of Errors Percent Percent Z-Value
Audited Detected Error Rate Error Rate 3

20 ] 0.00% 0.00% 0.00

17 0 0.00% 0 00% 000

33 0 0.00% 000% 0.00

23 0 0.00% 0.00% 0.00

3 o} 0.00% 0.00% Q.00

40 0 0.00% 0.00% .00

40 o] 0.00% 0 00% 0.00

42 a 0.00% 0.00% 0.00

38 0 0.00% 000% 0.00

% 39 0 0.00% 0.00% 0.00

: 43 0 0 00% 0.00% 0.00

41 0 0.00% 0.00%

100.0%
90.0% }
80.0% +
70.0% }
60.0% |
50.0% +
400% +
30.0% |
200%
10.0% }

0.0%

@©
¢
[ %3
®
o

Jan-99 ¢

Feb-99 ¢

Mar-99 ¢
Apr-99 ¢
May-99 ¢

Jun-99 ¢

Jul-99 ¢
Aug-99 ¢
Sep-99 ¢

Oct-99 ¢
Nov-99

CRIS

Bill Audit

Ail CLECs

SWBT

No. of Accts
Audited

No of Errors
Detected

Percent
Error Rate

Percent
Error Rate

227
216
188

O - D o0ODo0O0o0Ooo o

0.00% [

0 00%
0.00%
0.00%
0.06%
0.02%
001%
0.01%
0.00%
0.02%
0.03%
0.03%
0.00%
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4 035%

030% t
0.25% 1
0.20% +
0.15% +
010% ¢
0.05%

+

.

>

0.00%

Dec-98

Jan-99 ¢

Fet-99 ¢

Mar-99 ¢

Apr-99 .

Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-99

Nov-99




